
The device is not working properly because Windows cannot load the 

drivers required for this device (Code 31). 

A driver for this device was not required, and has been disabled 

(Code 32 or Code 31). 

Your registry might be corrupted. (Code 19) 

Windows successfully loaded the device driver for this hardware but 

cannot find the hardware device. (Code 41) 
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You can no longer access the CD drive or the DVD drive, or you 
receive an error message after you remove a CD recording program 
or a DVD recording program in Windows XP: "error code 31" 
This article was previously published under Q314060 

After you remove a CD or DVD burning program from your computer, the CD 

drive or the DVD drive no longer appears in the My Computer window. You 

might also receive an error message when you try to access the drive. 

 

This problem is caused by two Windows registry entries that have become 

corrupted.  

After you remove a CD or DVD recording program from your computer, you 

experience the following symptoms: 

You cannot use My Computer to access the CD drive or the DVD drive.  

One of the following error messages appears when you view the CD 

drive or the DVD drive in Device Manager: 

 

Error message 1 

Error message 2 

Error message 3 

You receive an "error code 39" error message.  

A message that resembles the following appears in the notification area: 

If you are a beginning user, go to the "Use Guided Help to delete the registry 

entries" section to use a guided help tool to remove the corrupted registry 

entries. 

 

If you are an advanced user, go to the "Advanced Troubleshooting" section to 

remove the corrupted registry entries manually.  

 

To use these methods, you must be logged on to Windows as an administrator. 
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If you need help verifying that you are an administrator, visit the following 

Microsoft Web site: 

http://support.microsoft.com/gp/admin 

(http://support.microsoft.com/gp/admin)  

Note You will have to restart your computer after you use either method.  

 

You may find it easier to follow the steps if you print this article first.  

Use Guided Help to delete the registry entries 

Note Before you use this method, uninstall all CD 
or DVD writing or recording programs. Guided Help 
can delete the corrupted registry entries for you. 
However, deleting those registry entries might 
cause problems with any other CD or DVD writing 
or recording programs that are installed on your 
computer. Uninstalling these programs before you 
start will help you avoid any problems that 
removing the registry entries might cause. You can 
reinstall these programs after the problem is 
resolved. Guided Help can automatically perform 
the steps to delete the corrupted Registry entries 
for you. 

Requirements to install and to use this 
Guided Help 

1. You must be logged on to Windows as an 
administrator to download, install, and use 
Guided Help. If you need help verifying that 
you are an administrator, visit the following 
Microsoft Web site: 

http://support.microsoft.com/gp/admin 
(http://support.microsoft.com/gp/admin)  

2. You must have Windows XP Home Edition or 
Windows XP Professional installed on your 
computer to use this Guided Help. 

The actions that this Guided Help performs can be 
undone after Guided Help is finished. To undo the 
actions, run Guided Help again. On the Welcome 
page, click Undo this Guided Help, and then 
follow the instructions that appear on the screen. 
For more information about Guided Help, click the 
following article number to view the article in the 
Microsoft Knowledge Base: 

915092  
(http://support.microsoft.com/kb/915092/ ) Descrip
tion of Guided Help for Microsoft Knowledge 
Base articles  

You must first download Guided Help. To start to 
download Guided Help, click the following link: 
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Manually delete the registry entries 

Important This section, method, or task contains steps that tell you how to 

modify the registry. However, serious problems might occur if you modify the 

registry incorrectly. Therefore, make sure that you follow these steps carefully. 

For added protection, back up the registry before you modify it. Then, you can 

restore the registry if a problem occurs. For more information about how to 

back up and restore the registry, click the following article number to view the 

article in the Microsoft Knowledge Base: 

322756  (http://support.microsoft.com/kb/322756/ ) How to back up and 

restore the registry in Windows 

Note Before you use this method, uninstall all CD or DVD writing or recording 

programs. Deleting the corrupted registry entries might cause problems with 

any other CD or DVD writing or recording programs that are installed on your 

computer. Uninstalling these programs before you start will help you avoid any 

problems that removing the registry entries might cause. You can reinstall 

these programs after the problem is resolved. 

 

This method provides step-by-step instructions for how to use Registry Editor to 

delete the following corrupted Registry entries: 

UpperFilters  

Download Guided Help  

 
(http://support.microsoft.com/kb/314060/ ) . To downloa
d Guided Help for another computer that does not 
have a working Internet connection, click Another 
Computer when you are prompted by Guided Help. 
Save the Guided_Help.exe file to a removable 
medium, such as a USB flash drive. Insert the 
removable medium in the other computer, and then 
run the Guided_Help.exe program file. 
 
After you have restarted your computer, double-
click My Computer on the desktop, and then try to 
access the CD or DVD drive. If you can access the 
CD or DVD drive, and if you do not receive an error 
message, the problem is resolved. You can reinstall 
your CD or DVD writing or recording software. 
 
If you cannot access the CD or DVD drive, or if you 
receive an error message, and you are comfortable 
with advanced troubleshooting, try the steps in the 
"Advanced Troubleshooting" section.  
 
If you are not comfortable with advanced 
troubleshooting, unfortunately this content is 
unable to help you any more. Go to the "Next 
Steps" section for information about how you can 
find more solutions or contact Support. 
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LowerFilters 

Step 1: Start Registry Editor 

Start Registry Editor. 

Step 2: Delete the UpperFilters registry entry 

1. In Registry Editor, expand My Computer, and then expand 

HKEY_LOCAL_MACHINE.  

2. Expand SYSTEM, and then expand CurrentControlSet.  

3. Expand Control, and then expand Class.  

4. Under Class, click {4D36E965-E325-11CE-BFC1-08002BE10318}.  

5. In the details pane of Registry Editor, on the right side, click 

UpperFilters. 

 

Note You may also see an UpperFilters.bak registry entry. You do not 

have to remove that entry. Click UpperFilters only. 

If you see the UpperFilters registry entry in the details pane of 

Registry Editor, go to step 6.  

If you do not see the UpperFilters registry entry, you still might 

have to remove the LowerFilters registry entry. To do this, go to 

"Step 3: Delete the LowerFilters registry entry."  

6. On the Edit menu, click Delete.  

7. Click Yes when you receive the following message: 

Are you sure you want to delete this value? 

The UpperFilters registry entry is removed. 

Step 3: Delete the LowerFilters registry entry 

1. In the details pane of Registry Editor, on the right side, click 

LowerFilters. 

 

Note You might see a LowerFilters.bak registry entry. You do not 

have to remove that entry. Click LowerFilters only.  

 

If you do not see the LowerFilters registry entry, unfortunately this 

content is unable to help you any more. Go to the "Next Steps" section 

for information about how you can find more solutions or more help on 

the Microsoft Web site.  

2. On the Edit menu, click Delete.  

3. Click Yes when you receive the following message: 

Are you sure you want to delete this value? 

The LowerFilters registry entry is removed.  

4. Exit Registry Editor. 

Step 4: Restart your computer 

Restart your computer. After you have done this, try to access the CD or DVD 

drive. If you can access the CD or DVD drive, and if you do not receive an error 

message, the problem is resolved. You can reinstall your CD or DVD writing or 

recording software. 

 

If you cannot access the CD or DVD drive, or if you receive an error message, 

unfortunately this content is unable to help you any more. Go to the "Next 
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Steps" section for information about how you can find more solutions to the 

problem.  

If these methods did not help you, you might want to ask someone you know 

for help. You can also use the Microsoft Customer Support Services Web site to 

find other solutions. Some services that the Microsoft Customer Support 

Services Web site provides include the following: 

Searchable Knowledge Base (http://support.microsoft.com/search/?adv=1) : 

Search technical support information and self-help tools for Microsoft 

products.  

Solution Centers (http://support.microsoft.com/select/?target=hub) : View 

product-specific frequently asked questions and support highlights.  

Microsoft Product Support Newsgroups 

(http://www.microsoft.com/communities/newsgroups/default.mspx) : Contact cou

nterparts, peers, and Microsoft Most Valuable Professionals (MVPs).  

Other Support Options (http://support.microsoft.com/default.aspx?

pr=csshome) : Use the Web to ask a question, contact Microsoft Custome

r Support Services, or provide feedback. 

If you continue to have questions after you use these Microsoft Web sites or if 

you cannot find a solution on the Microsoft Support Services Web site, click the 

following link to contact Support: 

http://support.microsoft.com/contactus 

(http://support.microsoft.com/contactus)  

For a Microsoft Windows 2000 version of this article, see 270008  

(http://support.microsoft.com/kb/270008/ ) .  

APPLIES TO 

Microsoft Windows XP Home Edition  

Microsoft Windows XP Professional 
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Aiuto & Supporto ©2008 Microsoft 

Page 5 of 5You can no longer access the CD drive or the DVD drive, or you receive an error mes...

19/12/2008http://support.microsoft.com/kb/314060/en-us


